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TICKET REFUND FOR “LEA SALONGA: THE VOICE OF BROADWAY" & Eﬁﬁﬁnﬁﬁ ;2019 BEEFZOEE 28 E?z%fg
“LEA SALONGA: THE VOICE OF BROADWAY FOR FILIPINO COMMUNITY" :
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Due to tibia injury, Ms. Lea Salonga unfortunately has to withdraw from “Lea Salonga: The Voice of Broadway” and “Lea Salonga: The Voice of

Broadway for Filipino Community” concerts on 8 - 10 February 2019. Hence, the concerts will be cancelled. The HK Phil wishes Ms. Salonga a

speedy recovery. [Remark: Since a very large number of tickets have been sold for this concert, we regret it may take at least six months for all

the refunds to be processed. We ask for your understanding in any delay in receiving your refund.]

Ty 7 e A -E[HA 2019 4 2 A 28 HE Y FiiESS H 5 B2 DL R AR ZeHE- For ticket holders to the cancelled concerts, please submit your
ticket refund on or before 28 Feb 2019. Below are the available options:

1) HEEeRcEsR (MIEEHAEEST) Apply for a FULL refund of the face value of the ticket(s)
S IR O F R B RS R WL N Y H R A O E A E L 4 E i - Please enclose your intact printed ticket(s) to the
completed Ticket Arrangement Form and return to the HK Phil Ticketing Office via any of the following channels:

a) BEEEHETEEERIIES (AR © 2l—%H 10:00 — 12:30, 13:30 — 18:00 (£~ ~ EHIH KA FRESIRRIN )
Submit to the HK Phil Ticketing Office in person (Office hours: Mon to Fri 10:00 — 12:30, 13:30 — 18:00, excluding Saturdays, Sundays
and public holidays)

b) ATRYIESE S SEEr R JEZC Submit to the HK Phil reception counter at one of the following concerts:

HiegfE Concert Title Hif Date HEfE Time &G Venue

HELE X Rk 5T 25 JAN 2019 (Fri) 19:30 - 21:00

EHEESEGPNSE J=E g 1430 — 17:00 &

HK Phil x Anthony Lun 26 JAN 2019 (Sat)

The Man Behind the Piano Concert 19:30 — 21:00 P

EEWEE . | A - D0 8 Feb 2019 (Fri) 10302100 | EEXEHLESE —t)
(BLEGHUH)

Lea Salonga: The Voice of Broadway | g rep 2019 (Sat) 19:30 — 21-00 The HK Phil Reception Counter
(Concert Cancelled) (Hong Kong Cultural Centre Concert Hall
BHEWER © #ot - PHAE Level 2 Foyer)

HEEEHUH)

Lea Salonga: The Voice of Broadway | 10 Feb 2019 (Sun) 14:30 - 17:30
for Filipino Community
(Concert Cancelled)

RAHEERREER 2T -

” 15 Feb 2019 (Fri) 19:30 — 21:00 T RENRE (RERNGEHERE
He LT AR 5 ATREERIE T (ERAEREE)
Swire Denim Series: The HK Phil Reception Counter

wire ben enes: 16 Feb 2019 (Sat) 19:30 — 21:00 (Tsuen Wan Town Hall)

Philip Glass' David Bowie

c) FREF RS (il ¢ JURESRVVIHMR LEEAE 10 SEEESULHOATEONE 8 #) » 5T ZERIEEIIRR A JEfg -
Submit by post (Address: 8/F, Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST). The HK Phil will not be
responsible for any ticket loss if the request is submitted by post.

2) iEETHEEES T HEELKE | Donation to the HK Phil “Annual Fund”

WAEE &R - B2EE 2721 2332/2721 0132 » = #@EE 2 ticketing@hkphil.org # & - Should you have any enquiries, please contact the HK Phil
at 2721 2332/2721 0132 or ticketing@hkphil.org.

BB EZRYLERIEE HK PHIL TICKETING OFFICE
FEEHOITHKIENRZ Level 8, Administration Building, Hong Kong Cultural Centre & Enquiries: 2721 2332 | ticketing@hkphil.org
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#1EH 4 : 2019 & 2 A 28 HE{ Z A1 Deadline: ON OR BEFORE 28 Feb 2019

BFEAER DETAILS FOR TICKET HOLDER(S) (FBMIEHSIE®RE Please print in block letter)
P& NAME EZTFE (EA) SUBSCRIPTION NO. (IF APPLICABLE)
EH EMAIL B4 E5E CONTACT NO.
FLRS O RER =E =¥ TEREASEE ROWS) & SEAT NO(S) WEEZHA FOR
CONCERT DATE(S) & TIME(S) | TICKET PRICE(S) | NO. OF TICKET(S) | (* s&ER¥EER PLEASE SELECT THE SECTION(S)) OFFICE USE ONLY
$ O STALL/STAL2* |
_________________________ 'i""'""'"""""'""""""
O BAL* i
$ O STALL/STAL2* |
_________________________ 'i""'""'"""""'""""""
O BAL* i
B $
TOTAL AMOUNT

HEZRHOPIZEEUTZHE IWOULD LIKE TO HAVE THE FOLLOWING TICKET ARRANGEMENT:
O (A) HEEEEE0E (DIEEAEAEEST) W oAEE L2 3 B N FHuE Apply for a FULL refund of the face value of the ticket(s).
Cheque will be issued and posted to the following address.

SEVESEIHE AR E A IEHE » DI IESRESIE - To avoid delivery delay, please write clearly and check if it is correctly filled.

Y EEF50H Cheque Payable To

-k Posting Address

O (B) $E TeeE > T #4482 | Donation to the HK Phil “Annual Fund”
SV A HE AR RS IERE - DI IEEREIE o To avoid delivery delay, please write clearly and check if it is correctly filled.
Ei= R ST

Name on Donation Receipt

25 HHE Posting Address

&40 A TERMS AND CONDITIONS

1. BHRBRERN2019F 282 10 HTEEEEE  Fios - SEi5E) SLLERIFIZE -Ticket(s) refund service is only applicable for ticket(s) of “Lea Salonga:
The Voice Of Broadway” and “Lea Salonga: The Voice of Broadway for Filipino Community” concerts (8 — 10 Feb 2019).

2. FIEIZFELZHRERERTEERME - X 2019 F 2 B 28 ARZAUERPFE - MARBERRBAERSBE - HFEATLURIRBAERE
ticketing@hkphil.org ERFEIEHR - BHEE X LE O IZH 2B REZIEIAEBE - Please enclose your intact printed ticket(s) to the completed Ticket
Arrangement Form and submit to the HK Phil Ticketing Office on or before 28 Feb 2019. If there is any difficulty to submit the request before the deadline,
please email to ticketing@hkphil.org before the deadline to apply for a deferral. The HK Phil reserves the right in its sole discretion to granting the deferral.

3. FIEFRENERAIA MR - el - HFIREER - SIEIFERAE  FEARBRERBHAHIES - The refund request may be rejected if any details
on the ticket have been omitted or altered or if the ticket is damaged, defaced, or otherwise mutilated.

4, ARBUERBERSLEFARE AR EALE RHEEHAL - Please keep a copy of the completed Ticket Arrangement Form and the concert ticket(s)
for your reference and enquiry use.

5. MEFE  BEERLBERBRAEIRERE - The HK Phil reserves all rights of final arbitration in case of any dispute.
FHEEZYEEZTIEE HK PHIL TICKETING OFFICE

FEEHOITHKIENRZ Level 8, Administration Building, Hong Kong Cultural Centre & Enquiries: 2721 2332 | ticketing@hkphil.org
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