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EAERYE FTREERTE. EERMERTRAE—EERMHER. LANSITNREEZEHREEMN. MUARI BB K,

KRR A B BSEHRNERMAAKNIERE A ENRESHE, The Hong Kong Philharmonic Orchestra, Music Director Jaap van Zweden, our

Board of Governors as well as the administration put the health and well-being of our audience, players and staff at the forefront of our
priorities. Like most cultural organisations, we have made major adjustments to our regular activities in order to accommodate these
exceptional circumstances.

K FE 2019 BRFEESFENHRHFER , BRERCEKBR 2020 F 3 A 21 HEFR , TENERESRBEEARE , EEHEAME 202054 A

K. BEEREERER 2020 F4 B 17 & 18 HBTH TAEFRKREARY - RIZ | TROEFTE ) ReeWHPHEST , EMBUH, In view of
the latest situation of COVID-19, the Leisure and Cultural Services Department (LCSD) announced on 21 March 2020 that all LCSD cultural
and leisure facilities, including the Hong Kong City Hall, will continue to be closed until the end of April. The advertised performances of
“Swire Maestro Series: YU LONG | Jian Wang’s Don Quixote” at the Hong Kong Cultural Centre Concert Hall on 17 & 18 April 2020, 8pm,
have been cancelled.

L EFREZIFEAL (H Klook, POPTICKET X ticketflap BBEZ#EA LR ) AR 2020 £ 5 A 31 B ZAERHFE , BEUATHZ

HE For ticket holders to the cancelled concert (except those ticket holders who purchased from Klook, POPTICKET and ticketflap), please
submit your preferred ticket arrangement on or before 31 MAY 2020.

MR 2019 BRREEREIEHE , BiB 15 ST RECHUE , ZiE 10,000 R RETETERER. BMBHSVRLRNTRERE , B

BREKTRNISRELZERRARN , ANMREREE. ATREAREAMCEUEN T REZBRRNZHEME, Since over 15 performances
have recently been cancelled due to the COVID-19 pandemic, over 10,000 tickets are caught up in the refund procedure. While we
appreciate your understanding and patience during the refund process, we are doing our best to explore new refund methods to speed up
the process. Below are the options available for ticket holders of the cancelled concerts in April:

1. BESNMET NEBgSB4LZ=EHES ) DONATE YOUR TICKET(S) to the “HK Phil Student Ticket Fund”

XEBRERUFEMREERTFAELASIELE  BEFE-RYTLNEAMN, ESSFHRB 12000 ABLEZE  SERNZEEER
THEY, CHXHITENFR-—SRRREMNEMUER  AROEEEIE  BEBH2 /XL , BBV E, To subsidise

half-price tickets for local full-time students, nurturing the passion for orchestral music of the next generation. Over 12,000 students
have benefited from the fund annually. Your donations contribute to the artistic and cultural life of our younger generation and our
home city, Hong Kong; and also support the HK Phil in presenting diverse programmes to inspire through the finest music-making

2. HBEUXELBER ( LAZMEMEEF ) Apply for a FULL refund of the face value of the ticket(s) by CHEQUE
HRBE—AR , BRE 2019 ERFEESHFEEMECE TER 15 5KE , FRAZBERMRE , BT EEL = EANBETRETRERE
BB, BN LKW TARERM. Since over 15 performances were recently cancelled due to COVID-19 pandemic, over 10,000

tickets have been sold for this concert. We regret it may take at least three months for the refunds to be processed. We ask for your
understanding in any delay in receiving your refund.

3. HFELHER (UEEmEES ) YR EHERIZEMN SO Apply for a FULL refund of the face value of the ticket(s) and
BANK TRANSFER the amount to the registered account
IEEERARBEELRFEEREIRFONKFREA, AREEZNRF/EAFRFORERERFOZEIRHAHE, M 2020 F4 A4,
BEELRE RXMBAFORMEEMEERRZA. BT RERB LEZRREF , BRTNEE-ENREPEZHEBE, This
option is only applicable for patrons with local bank savings or current accounts. Debit/credit card account and time deposit accounts

are NOT accepted. Please visit HK Phil website for registration in mid-April. If you have difficulty in submitting the refund application
online, you may complete the application in page 2.

ER AR Application methods :
(A) RMEL=BEE, FFEE . Apply online, please visit:
v hkphil.org/ticket-donation SABHEEMFIZED ; for Ticket donation or;

v hkphil.org/refund #EIRFRERFE for Refund application
(B) MEATAREAMELERBREE , EAMTNEZE_ENERE  ERTEERMEBTER (it - AERPEMRLEFIE 10 5

BEELPOTHRAESE)
Submit by post (Address: 8/F, Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST, Kowloon).

MEFEMER , FHE 2721 2332/2721 0132 , HEBEHZE ticketing@hkphil.org &7, Should you have any enquiries, please contact the
HK Phil at 2721 2332/2721 0132 or ticketing@hkphil.org.

FHEEZLMEZEEL HK PHIL TICKETING OFFICE 1
FAXLHROITBAIE/\I Level 8, Administration Building, Hong Kong Cultural Centre & Enquiries: 2721 2332 | ticketing@hkphil.org
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HKPhil CONCERT CANCELLATION AND TICKET ARRANGEMENT
RIFATAME L 85E | 358 You may apply ONLINE, please visit: #i1E H BA Deadline :
hkphil.org/ticket-donation LAIBEEEAIPIESS ; for Ticket donation or; 2020 £ 05 A 31 HE ZAl
hkohil.ora/refund ¥EIRZXBI5& for Refund anolication ON OR BEFORE 31 May 2020
FEAE R DETAILS FOR TICKET HOLDER(S) (FBLAIERSIE S Please print in block letter)
#E NAME 5T F#®%% SUBSCRIPTION NUMBER (IF APPLICABLE)

19

i3k ADDRESS

E]F EMATL B4R ESE CONTACT NO.
EReANRER =E =H TR RIS WEREA ror
CONCERT DATE (S) & TIME(S) TICKET PRICE(S) NO. OF TICKET (S) ROW (S) & SEAT NO(S) OFFICE USE ONLY
$ O STAL1/STAL2 |
O BAL i
$ O STAL1/STAL2 |
O BAL i
PAE %Rk TICKET ARRANGEMENT: # <% TOTAL AMOUNT | $

O FFEUXFELHER ( UREAEER )/ BRT "TBRSBLEZTEPES

Apply for a FULL refund of the face value of the ticket(s) by CHEQUE. / Donation to the “HK Phil Student Ticket Fund”
HERIEERRYUERER , LLRIEREHE, To avoid delivery delay, please write clearly and check if it is correctly filled.
% Z44 8 Cheque Payable
| mstmsed=@A=mNL |O ELsameasabove/ O

At least 3 months for processing)

BRWIRIRE
D Name on Donation Receipt O R.L Sameasabove / =
O HFELHER ( LAEREHEE ) UREFAZREHN A REERERFOD

Apply for a FULL refund of the face value of the ticket(s) and BANK-IN the amount to the local bank savings or current account
FEREERBRYEERER , LEREEKINTER. To avoid failure in bank transfer, please write clearly and check if it is correctly filled.

REFEARSR
ACCOUNT HOLDER NAME

(#m%7 —M 3R CODE LIST: htips:/bit.ly/2UDSAXF | IBARITE SN —EMREE , FNOERB TS OMRITM?R SOME BANKS MAY HAVE MORE THAN
ONE BANK CODE, PLEASE VERIFY YOUR ACCOUNT BANK CODE CAREFULLY)
$31T#m3% BANK CODE $8174 {T#A%E BANK BRANCH CODE FRF#% ACCOUNT NUMBER

FERTEEREME, WHSEREEBERLMMME, Please enclose your intact printed ticket(s) to the completed Ticket Arrangement Form and return
to the HK Phil Ticketing Office by post:

1. HFAER (Hu : AERDBERLEFE 10 BEBULFLMTHAES )
Submit by post (Address: 8/F, Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST, Kowloon).

ERBURERELEMAERANUEREASERBEEHRARE -
MAEMEN - BE 2721 2332/2721 0132 - HEFZE ticketing@hkphil.org & °

Please keep a copy of the completed Ticket Arrangement Form and the concert ticket(s) for your reference and enquiry use.
Should you have any enquiries, please contact the HK Phil at 2721 2332/2721 0132 or ticketing@hkphil.org.

&R 4HAI TERMS AND CONDITIONS

1. EFRBERERAR EMELEAIPIZE - Ticket(s) refund service is only applicable for ticket(s) of the captioned concerts.

2. PIEFENERMATARER 2o PIREIRE SEAERAE  FEAWEZESR BN AW IES - The refund request may be rejected if any details on the ticket
have been omitted or altered or if the ticket is damaged, defaced, or otherwise mutilated.

3. WAEFE - TEERLEREBRISATER © The HK Phil reserves all rights of final arbitration in case of any dispute.
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